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Terms of Use 
 

Harmony Roots Therapy, PLLC 

Effective Date: 01/01/2026 

Welcome to the website of Harmony Roots Therapy, PLLC (“the Practice,” 
“we,” “us,” or “our”). By accessing or using this website, you agree to the 
following Terms of Use. Please read them carefully. If you do not agree with 
these terms, please do not use this website. 

This website is intended to provide general information about the Practice, its 
services, and related resources. It is not a substitute for therapy, medical 
advice, diagnosis, or treatment. 

 

1. Use of This Website 

This website is provided for informational and educational purposes only. It 
is intended to offer general information about therapy services, practice 
policies, and mental health topics. Use of this website does not establish a 
therapist-client relationship between you and Harmony Roots Therapy, PLLC. 

A formal therapeutic relationship is established only after the completion of 
required intake paperwork, informed consent, and a mutual agreement to 
begin services (as described in #2 below). 
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2. No Therapeutic Relationship Established 

Viewing, reading, or interacting with this website — including submitting 
forms, sending emails, or using contact features — does not create a 
therapist-client relationship. A therapeutic relationship is only established 
after: 

• An intake process has been completed 

• Informed consent documents have been signed 

• Services have been formally agreed upon 

Please do not use this website to communicate urgent mental health 
concerns. 

 

3. No Emergency or Crisis Services 

This website is not monitored for emergencies. This website is not an 
emergency service. 

If you are experiencing a mental health emergency, thoughts of self-harm, or 
are in immediate danger, please call 911, visit your nearest emergency room, 
or contact your local crisis line. 

 
You may also contact the 988 Suicide & Crisis Lifeline (U.S.) by calling or 
texting 988. 

Do not rely on this website, email, or contact forms for emergency support. 
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3. Website Content Disclaimer 

The information on this website is not intended to diagnose, treat, cure, or 
prevent any mental health condition. Content may include general 
descriptions of therapeutic approaches, conditions, or wellness topics and 
should not be interpreted as individualized clinical guidance. 

You should always consult with a qualified healthcare provider regarding your 
specific needs. 

 

4. Geographic and Licensure Limitations 

Therapy services are offered only in states where the clinician is licensed, and 
only to clients physically located in those states at the time of service, in 
accordance with applicable laws and regulations. 

Currently, the therapist is licensed to provide therapy services in: 

• Tennessee 

• Arkansas 

• Mississippi 

• District of Columbia 

• Maryland 

• Virginia 

If you are located outside of these jurisdictions, therapy services cannot be 
provided. 
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Website content may be viewed from any location; however, availability of 
services is strictly limited to the jurisdictions listed above. 

Accessing this website does not guarantee that services are available in your 
state or location. 

 

5. Confidentiality and Website Communication 

While the Practice takes privacy seriously, communication through this 
website is not guaranteed to be fully secure. 

Please do not submit sensitive or confidential information through contact 
forms or email. Website inquiries should be limited to general questions about 
services, availability, or scheduling. 

Confidential clinical communication occurs only through secure, HIPAA-
compliant platforms once you are an established client. 

 

6. Accuracy of Information 

Every effort is made to keep information on this website accurate and up to 
date. However, laws, ethical standards, and clinical practices may change. No 
guarantee is made that all content is current, complete, or error-free. 

The therapist reserves the right to update, modify, or remove content at any 
time without notice. 

 

7. Intellectual Property 
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All content on this website—including text, images, logos, graphics, and 
design elements—is the property of Harmony Roots Therapy, PLLC unless 
otherwise stated and is protected by applicable intellectual property laws. 

Content may not be copied, reproduced, distributed, or used for commercial 
purposes without prior written permission. 

 

8. External Links 

This website may include links to third-party websites or resources for 
convenience or informational purposes. The Practice does not control or 
endorse the content of external sites and is not responsible for their accuracy, 
policies, or practices. 

 

9. Limitation of Liability 

Harmony Roots Therapy, PLLC is not liable for any direct or indirect damages 
arising from the use or misuse of this website, including reliance on 
information provided herein. 

Use of this website is at your own discretion and risk. 

 

10. Changes to These Terms 

The Practice reserves the right to update or modify these Terms of Use at any 
time. Changes will be effective immediately upon posting. Continued use of 
the website constitutes acceptance of the revised terms. 
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11. Governing Law 

These Terms of Use shall be governed by and interpreted in accordance with 
the laws of the State of Tennessee, without regard to conflict of law principles. 

 

12. Contact Information 

If you have questions about these Terms of Use, please contact: 

Harmony Roots Therapy, PLLC 

Memphis, Tennessee, USA 
harmonyrootscollective@gmail.com 
 

 


